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M E M O R A N D U M 
 
 
TO:  PUBLIC WORKS COMMISSION 
FM:  CHAPIN SPENCER, DIRECTOR 
DATE:  NOVEMBER 10, 2016 
RE:  PUBLIC WORKS COMMISSION MEETING 
           
Enclosed is the following information for the meeting on November 16, 2016 at 6:30 PM 
at 645 Pine St – Main Conference Room  
 
 

1. Agenda 
2. Consent Agenda 
3. Customer Appeal of Water Bill for 100 Dodds Ct 
4. Hotel Vermont Tesla Charging Station Concept 
 

 
 

 

 

 

 

 

 

 

 

Non-Discrimination 

The City of Burlington will not tolerate unlawful harassment or discrimination on the basis of political or 

religious affiliation, race, color, national origin, place of birth, ancestry, age, sex, sexual orientation, gender 

identity, marital status, veteran status, disability, HIV positive status or genetic information.  The City is also 

committed to providing proper access to services, facilities, and employment opportunities.  For 

accessibility information or alternative formats, please contact Human Resources Department at 865-7145. 
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M E M O R A N D U M 
 

To: Hannah Cormier, Clerks Office 

From: Chapin Spencer, Director 

Date: November 10, 2016 

Re: Public Works Commission Agenda  
 

Please find information below regarding the next Commission Meeting. 
 

Date: November 16, 2016 

Time: 6:30 – 9:00 p.m. 

Place: 645 Pine St – Main Conference Room  
   

  A G E N D A  
 

 

 ITEM 
    

1  Call to Order – Welcome – Chair Comments 

   

2  Agenda  

    

3 10 Min Public Forum (3 minute per person time limit)  
 

4 5 Min Consent Agenda 

  A Approval of Draft Minutes of  9-21-16 

  B Approval of Draft Minutes of  10-19-16 
 

 

 

 

Non-Discrimination 
The City of Burlington will not tolerate unlawful harassment or discrimination on the basis of political or religious 

affiliation, race, color, national origin, place of birth, ancestry, age, sex, sexual orientation, gender identity, marital 

status, veteran status, disability, HIV positive status or genetic information.  The City is also committed to providing 

proper access to services, facilities, and employment opportunities.  For accessibility information or alternative 

formats, please contact Human Resources Department at 865-7145. 
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5 15  Min Customer  Appeal of Water Bill for 100 Dodds Ct 

  A Communication, M. Moir 

  B Commissioner Discussion 

  C Public Comment 

  D Action Requested –Vote 

   

6 10  Min Hotel Vermont Tesla Charging Station Concept 

  A Communication, P. Cashman 

  B Commissioner Discussion 

  C Public Comment 

  D Action Requested –None 

   

7 10 Min Director’s Report  

    

8 10 Min Commissioner Communications 

   

9  Adjournment & Next Meeting Date – December 21, 2016 
    

 
 



 Burlington Department of Public Works Commission Meeting 

Draft Minutes, 21 September 2016 

645 Pine Street 

 

Commissioners Present:  Tiki Archambeau, Jim Barr, Chris Gillman, Solveig Overby, Justine Sears, 

Jeff Padgett 

 

Commissioner Absent:       Robert Alberry  

 

Item 1 – Call to Order – Welcome – Chair Comments 
  

Chair Padgett calls meeting to order at 6:32 p.m. and makes opening comments. 

 

Item 2 – Agenda 
  

Commissioner Barr made motion to accept the agenda   

 Commissioner Archambeau seconded 

 Motion approved - unanimous 

 

Item 3 – Public Forum 

 

A resident of Mansfield Avenue is concerned about Department’s recommendation to remove 

parking along Mansfield to ensure sight distances at mid-block crosswalk.  He feels there is no 

need to change the status quo.  Parking on west side is limited.  

 

A Ward 1 resident agrees with the above resident.  He attended the Great Street presentation last 

week and was concerned that it was more for the downtown area and less of an investment in the 

neighborhood areas. 

 

A resident complained about the sewer odor that was coming out of the catch basins at the 

intersection of Pearl Street and Union Street.  She also stated that she did not understand how ten 

thousand gallons of combined sewage and storm water can go into our lake with the facilities that 

we have for wastewater.   

 

A resident from Ward 4 came in with her petition all done and copies made for the blocked road 

to be open at the condo development where she lives.   City Engineer Norm Baldwin stated that 

there was now an opposing petition in process as well and he would follow up with both parties. 

 

 

 

Item 4 – Consent Agenda 
A. Traffic Request Program Status Report 

B. Parking Restriction on South Crest Drive 

C. Additional Parking on High Grove Court 

D. But Stop Removal at Pine St and Bank St 

E. Parking Restriction @ midblock crosswalk on Mansfield Ave 

F. Installing Metered Parking on Pearl Street 

G. Request to Add Loading Zone on Marble Ave 

 

Commissioner Archambeau made a motion to pull off  Marble Avenue and Mansfield Avenue 

items (Items E & G). 



Commissioner Barr seconded 

Unanimous Approval 

  

Commissioner Padgett changed Item E to 4.1 and Item G to 4.2 

 

Commissioner Barr motioned to accept 

Commissioner Archambeau seconded 

Passed unanimously 

  

 

Item 4.1 Parking restriction @ midblock crosswalk on Mansfield Avenue – Damian Roy 

  

There is a three way stop sign installed at Mansfield Avenue and Loomis Street which reduces 

parking around the mid-block crossing area.  The changes in sightline around the mid-block are 

an improvement in which most people are in favor of this with the exception of the ones who live 

near the area.   

  

Another resident stated she felt this was not about the crosswalk but parking for drop off at school 

at 8:00 a.m. She suggested to put in a parking restriction for school. 

 

Staff recommends that the Commission adopt no parking on the west side of Mansfield Avenue 

for 20 feet north and south of the midblock crosswalk at Mater Christi School. 

 

Commissioner Archambeau made a motion to accept staff’s recommendation to restrict parking 

20 feet north and south of the crosswalk to increase sight lines between pedestrians and motorists 

increasing safety for those using the crosswalk    

Commissioner Barr supports as it is used for more than Mater Christi School. 

Unanimous approval 

 

Item 4.2 Request to add loading zone on Marble Avenue – Damian Roy 

 

Damien Roy stated there was a request for a loading zone by Battery Street Jeans on the Marble 

Avenue side.  He went and looked at the location and made contact with the residents in the area 

as well as the other businesses which all vie for parking on Marble Avenue.  They felt there was 

no use for a loading zone there as there is a vacant lot for parking for all the businesses in the 

area, including Battery Street Jeans.  Residents are not in support of this loading zone. 

 

Stu, owner of Battery Street Jeans stated there is a private parking area but as his business opens 

latter by the time they arrive the lot is usually full.    

 

Various Commissioners asked if staff could further review the recommendation and explore a 

modified recommendation with some type of time-limited parking restriction.    

 

Staff’s recommendation is to maintain the current conditions of unrestricted parking on the south 

side of Marble Avenue from Pine Street to Hayward Street. 

 

Commissioner Barr made a motion to table the item and have staff do additional review.   

Commissioner Archambeau seconded 

Unanimous approval 

  

  



Item 5  Driveway Encroachment Ordinance – Damien Roy 

 

DPW has received a number of complaints of cars parking too close to private driveways in high 

parking demand areas.  Residents want signage or lines on the street for people to be aware of 

driveways in the area.  DPW staff has brought forward a proposed driveway encroachment 

ordinance to prohibit parking within two feet of  a driveway.  The results of the pilot study are in 

the packet.  Staff is seeking final approval with the ordinance change.   

 

Burlington Police will respond to blocked driveway complaints and will remove the car if 

driveway is completely blocked.   

 

Staff recommends the Commission adopt the following amendment to the Burlington Code of 

Ordinances Appendix C, 7 and Chapter 20-5 5 General Prohibitions: 

 

7 No parking areas 

 

a.  No person shall park any vehicle at any time in the following locations:– 

 

(1) (538) As Written 

 

(2)  No person shall park any vehicle at any time in front of another person’s 

driveway and within two feet of another person’s driveway as measured 

from the straight lined edge of the driveway 

 

20-55 General  Prohibitions 

 

(a)  No operator or driver of any vehicle shall stop, stand or park the same in any 

of the following places except when necessary to avoid conflict with other 

traffic or in compliance with the direction of a police officer or official traffic 

sign or except momentarily to pick up or discharge a passenger: 

 

(1)-(3) As written 

 

(3)  In front of another person’s driveway and within two feet of another 

person’s driveway as measured from straight-lined edge of the driveway. 

 

Commissioner Gillman motioned to approve staff’s recommendation to adopt the ordinance 

amendment above.  

Commissioner Sears seconded 

Unanimous approval 

 

 

Item 6 – Parking Removal Starr Farm Road – Damian Roy 
 

There is an issue of cars parking on the north side of Starr Farm Road and the Flynn School 

greenbelt which is eroded and against the city ordinance to park there.  The roadway is too 

narrow for parking.  The city ordinance states that lawn parking is prohibited in the city except 

for Ward 4.  Staff has recommended restricting parking on the  north and south sides from North 

Avenue to Grey Meadow Drive   and let parking resume after Grey Meadow Drive.   

  



There are 17 parking spaces that can be used by parents to bring kids into school but there is an 

empty parking lot on the north side which no cars park in.  Warning tickets are being issued by 

the police.   

 

Staff recommends that the Commission restrict parking on the north and south sides of Starr Farm 

Road from North Avenue extending west to Grey Meadow Drive. 

 

Commissioner Archambeau moves to accept staff’s recommendation to restrict parking on the 

north and south sides of Starr Farm  Road from North Avenue extending west to Grey Meadow 

Drive. 

Commissioner Barr seconded 

Unanimous approval 

 

Item 7 – Request to Modify Resident Only Parking on South Prospect Street – Damian Roy 

 

A Resident at 308 South Prospect asked for the residential parking restriction to be modified.  A 

petition was received by the Department indicating 85% want full time residential only parking.   

 

Another resident noted that people are up in the area early and the parking in the streets is filled 

fairly quickly.  Delivery vehicles have a hard time making deliveries due to lack of  parking.   She 

supports the 4 hour parking limit.   

 

Staff recommends adopting installing full time resident parking and 4-hour parking for non-

residents on South Prospect Street from Henderson Terrace to Cliff Street from 8am - 5p.m as 

shown on the attached drawing. 

  

Commissioner Overby stated she cannot support narrowed resident parking all day without 

allowing the public to use these spaces up to four hours / day. 

 

Staff recommends that the Commission adopt installing full time resident parking and 4 hour 

parking for  non-residents on South Prospect from Henderson Terrace to Cliff Street from 8a.m. 

to 5 p.m. as shown on the attached drawing. 

 

Commissioner Archambeau moves to accept staff’s recommendation 

Commissioner Barr seconds 

Commissioner Overby opposes and all others are in favor 

 

Item 8 – Introduction to Plan BTV Walk Bike – Nicole Losch 

Staff provided a presentation on Plan BTV Walk/Bike.  Staff responded to questions and said 

they would return to the October meeting looking for Commission approval. 

 

Item 9 – 10 Year Capital Plan – Director Spencer 

  

Asked for this items to be considered for next month as the hour was getting late.  It was 

mentioned that this was already passed by City Council. 

 

Commissioner Barr motioned to table until next month. 

Commissioner Archambeau seconded 

Unanimous approval 

 

 



Item 10 – Draft minutes of 7/20/16 

 

Commissioner Archambeau wants the minutes to explicitly describe what action was taken by 

Commission.  It is hard to follow if the minutes just say that the Commission voted for or against 

staff’s recommendation.   Approval of the July minutes was tabled until Clerk Gillman works 

with staff to revise the minutes accordingly.   

 

Item 11 – Director’s Report 

 

 There is a memo on the Commission’s webpage on the water main relining. 

 The Commission needs to select a Diversity and Equity point person to attend a training. 

City Council approved on Monday Chittenden Solid Waste District 3 year MOU with a three year 

option to purchase 195-201 Flynn Avenue for a CSWD drop off center. 

An update on the TIF-funded Great Streets effort was provided.   

The North Ave Pilot continues with an online survey. 1400 responses have been received to date.  

People have until October 2
nd

 to take the survey. 

Staff has worked extensively with City Market, Planning & Zoning and South End neighbors to 

ensure the proposed South End City Market project addresses City concerns.  

 

Item 12 – Commissioner’s Communication 

  

 Commissioner Archambeau stated he had lots of complaints about Grant Street and the number of 

vehicles idling on the street.    

 

 Director Spencer stated it is being repaved and provided an update on timing.  We are also 

coordinating work with IAA school drop off area on Archibald Street.   

  

 Commissioner Archambeau also stated that sign on corner of Crombie and North Winooski at 

Barrio Bakery may be too close to the corner. 

 

Commissioner Gillman stated a compliment on the North Avenue pilot, glad to see it being treated as a 

pilot.  Director Spencer stated the department removed a number of bollards between BHS and Route 127 

to better accommodate emergency vehicles. 

 

 Commissioner Barr stated on Colchester Avenue  by the intersection with Riverside and Grove 

Street there are a significant number of bumps in the road and large trucks go over them and shake 

adjacent houses. 

 

Item 13 – Adjournment 

 

 Commissioner Barr made a motion to adjourn.  

 Commissioner Gillman seconded 

 Unanimous approval 

 

 Meeting adjourned at  9:55 p.m. 



Burlington Department of Public Works Commission Meeting 

Draft Minutes, 19 October 2016 

645 Pine Street 

 

Commissioners Present: Robert Alberry; Tiki Archambeau (Vice Chair); Jim Barr; Chris Gillman 

(Clerk); Solveig Overby; Jeff Padgett (Chair); Justine Sears (arrives at 6:43pm). 

 

Item 1 – Call to Order – Welcome – Chair Comments 
 Chair Padgett calls meeting to order at 6:30pm and makes opening comments. 

 

Item 2 – Agenda 
 Commissioner Barr requests moving Agenda Item 9 to Consent Agenda as Item F and makes 

motion to approve altered agenda and is seconded by Vice Chair Archambeau. 

 Action taken: motion approved; 

  Commissioner Alberry: Aye 

  Vice Chair Archambeau: Aye 

  Commissioner Barr: Aye 

  Clerk Gillman: Aye 

  Commissioner Overby: Aye 

  Chair Padgett: Aye 

  Commissioner Sears: Not Present 

 

Item 3 – Public Forum (3 minute per person time limit) 

 Stuart Sporko, Ward 5 business owner, speaks on Consent Agenda Item B. 

 
**Commissioner Barr initially makes a motion to accept Consent Agenda. Vice Chair Archambeau offers a friendly 

amendment to move Consent Agenda Item E to the November meeting which Commissioner Barr agrees to. A 

discussion occurs where the Commission agrees to split the Consent Agenda into Item 4.1 – Consent Agenda (Items 

A – C and F) and Item 4.2 – Consent Agenda (Item D) due to absences at the July meeting** 

 

Item 4.1 – Consent Agenda 
 A. Traffic Request Program Status Report 

 B. Request to Add 30-Minute Parking on Marble Ave 

 C. Modifying 15-Minute Parking on North Street 

 F. UVM Medical Center Parking Agreement Extension 

 Commissioner Alberry makes motion to accept altered Consent Agenda and is seconded by Clerk 

Gillman. 

 Action taken: motion approved; 

  “Ayes” are unanimous. 

 

Item 4.2 – Consent Agenda 
 D. Approval of Draft Minutes of 7-20-16 

 Commissioner Alberry makes motion to accept altered Consent Agenda and is seconded by Clerk 

Gillman. 

 Action taken: motion approved; 

  Commissioner Alberry: Aye 

  Vice Chair Archambeau: Aye 

  Commissioner Barr: Abstain 

  Clerk Gillman: Aye 

  Commissioner Overby: Abstain 

  Chair Padgett: Aye 



  Commissioner Sears: Aye 

 
**Item 3 – Public Forum (3 minutes per person time limit) reopened by Chair Padgett** 

 Barbara Headrick, Ward 3, speaks on Agenda Item 6. 

 
**Commissioner Sears arrives** 

 

Item 5 – 10 Year Capital Plan Question & Answer Session 
 A) Staff Communication by DPW Director Chapin Spencer who gives a brief overview on the 

City’s 10 Year Capital Plan, assisted by City Engineer and Assistant Director for Technical Services 

Norm Baldwin. 

 B) Public & Commission Q & A 

  Chair Padgett, Vice Chair Archambeau, Commissioner Overby ask questions on Agenda 

Item 5 with Director Spencer and City Engineer Baldwin Answering. 

  

Item 6 – PlanBTV Walk/Bike 
 A) Staff Presentation by Senior Transportation Planner Nicole Losch who answers questions on 

the city’s PlanBTV Walk/Bike. 

 B) Commission Questions 

  Chair Padgett and Commissioner Sears ask questions on Agenda Item 6 with Director 

Spencer and Planner Losch answering. 

 C) Public Comment 

  Barbara Headrick, Ward 6, speaks on Agenda Item 6. 

  Jason Van Driesche, Ward 5, speaks on Agenda Item 6. 

 D) Commissioner Discussion 

 E) Motion made by Vice Chair Archambeau to accept staff’s recommendation: have staff 

consider public and Commission comment in the final draft plan and recommend that both the Planning 

Commission and the City Council adopt PlanBTV Walk/Bike. 

      Seconded by Commissioner Barr. 

      Discussion 

  Chair Padgett and Commissioner Overby talk on Agenda Item 6. 

      Action taken: motion approved; 

  “Ayes” are unanimous. 

 

Item 7 – Great Streets 
 A) Staff Communication by DPW Engineer Laura Wheelock who speaks on the city’s Great 

Streets Initiative, including: downtown street standards; Main Street/St. Paul Street redesign; City Hall 

Park reconstruction. 

 B) Commission Questions 

  Chair Padgett, Vice Chair Archambeau, and Commissioners Barr, Overby, and Sears ask 

questions on Agenda Item 7 with Director Spencer and Engineer Wheelock answering. 

 C) Public Comment 

 D) Commissioner Discussion 

 

Item 8 – Division Overview – Technical Services 
 A) Staff Presentation by City Engineer Baldwin who speaks on the Technical Services Divisional 

report, assisted by Director Spencer. 

 B) Commission Questions 

  Chair Padgett and Commissioner Overby ask questions on Agenda Item 8 with Director 

Spencer and City Engineer Baldwin answering. 

 C) Public Comment 



 D) Commissioner Discussion 

 

Item 9 – Director’s Report 
 Director Spencer reports on former Engineer Technician Damian Roy having left DPW and 

thanking him with Chair Padgett commenting, the city’s Plan BTV, the North Ave Pilot presentation to 

the City Council, the Downtown Transit Center opening with Commissioners Alberry, Overby, and 

Barbara Headrick commenting, driveway encroachment moving ahead with Chair Padgett, Vice Chair 

Archambeau, and City Engineer Baldwin commenting, and DPW employee Bernie Baker celebrating 50-

years of service. 

 

Item 10 – Commissioner Communications 

 Commissioner Overby comments on wayfinding and possible warning signs at the College Street 

Parking Garage with Director Spencer responding and the gate between Rivers Edge and North View Rd 

with City Engineer Baldwin responding. 

 

Item 11 – Adjournment & Next Meeting Date – 16 November 2016 
 Motion to adjourn made by Commissioner Barr and seconded by Vice Chair Archambeau. 

 Action taken: motion approved; 

  “Ayes” are unanimous. 

 

Meeting adjourned at 8:55pm. 
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Jessica Lavalette

From: Karen Mitchell <kmitchell2ruben@yahoo.com>
Sent: Wednesday, November 02, 2016 3:54 PM
To: Jessica Lavalette; peterjruben@yahoo.com
Subject: Re: DPW Commission Appeal.

HI Jessica,

November 16 is fine.  Thank you for setting it up.  We will wait to hear from you about what time to be
there.

Our home was unoccupied in July from July 3 to 13, and again from the 14 to the 23.  We were home
in July a total of 9 days.

One time while we were gone we had a friend drop by and water only the potted plants of which there
were about five.  I have spoken with that friend and they discovered nothing unusual and watered
only what we asked.

We are asking you to consider waiving or reducing the fee because we believe there must be some
error.  We have talked with all of the neighbors and nobody noticed anything unusual here.  No
toilets, sinks or hoses were running when we returned home.  We changed nothing and traveled
similarly in August and our bill was under $30 that month.

I really appreciate your help with this.  You have been great.  I wish we could figure out what
happened.

Let me know if there is any more information we can provide.

best,

Karen Ruben

From: Jessica Lavalette <jlavalette@burlingtonvt.gov>
To: "kmitchell2ruben@yahoo.com" <kmitchell2ruben@yahoo.com>; "peterjruben@yahoo.com"
<peterjruben@yahoo.com>
Sent: Tuesday, November 1, 2016 12:49 PM
Subject: DPW Commission Appeal.

Hello Karen & Peter,
I hope this finds you well.  The next DPW Commission meeting is scheduled for Wednesday 11/16/16 in the
evening and they typically last from 6-9.  Once your appeal is placed on the agenda then I will have a more
specific time when your item will be discussed, so you don’t have to stay for the whole thing.  One or both of
you should plan on attending in case the Commissioners have any questions and both myself and Megan will
be in attendance.  We may ask the Field Service Foreman (Joe) who came to your home and completed the
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test to attend as well because I do not believe this particular group of Commissioners has heard a Water
Resources appeal before (the last one we had was in 2011) and they may have technical questions.  The
Commission will be looking at the amount of the bill that is over your average consumption.  In this case, your
average consumption since purchasing the home is 670 CF, so we will be examining the remaining 1,630 CF
which equals $156.48.  If that night does not work for you please let me know and I will check on the
December date.

As part of putting the packet together, I will be including all of our correspondence and the meter test
results.  In addition, I did have a few more clarifying questions so we can give the Commissioners a complete
understanding of what happened.

·  The period of time in question is 7/5/16-8/1/16 and you previously indicated that you were
absent from the home for much of that.

o Please provide the specific dates the house was unoccupied.
o Did you have anyone house sitting or checking on the home?
o If so, how often were they supposed to come by and did they have any responsibilities
for watering the grass, laundry privileges, etc?

·  You are asking for a waiver or reduction in the bill and your original request indicates the
reason is that you believe something must be faulty with the meter recording because you
exhausted all other possibilities for extraneous consumption (toilets, checked with neighbors,
etc).

o Please provide any other reasons that you feel the invoice should be reduced or
waived, if applicable.

Thank you in advance for the additional information and if you respond via email by the end of business
tomorrow that would be great.

Regards,
Jessica

Jessica Lavalette
Utility Billing Manager
Water Resources
City of Burlington, Department of Public Works
(802)863-4501 P
(802)864-8233 F

From: Megan Moir
Sent: Saturday, October 22, 2016 2:29 PM
To: Peter Ruben
Cc: Karen Ruben; Jessica Lavalette
Subject: RE: Fwd: Meter test results at 100 Dodds Ct

Dear Peter and Karen,
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I am sorry for the delay in responding to you on this issue.  I wanted to make sure I had time to give
you as complete a response as possible and the workdays/weeks don’t always afford me that time.

I have reviewed the information regarding your request that Burlington Water Resources reduce the
charges for the water volume that was metered (2300 cf) for the period  7/5/2016 – 8/1/2016.

Given that  1) the results of the testing of your water meter showed that your meter was operating
well within acceptable American Water Works Association (AWWA) benchmark ranges (and in fact is,
on average, not charging your for 0.97% of your water flow) and 2) the fact that your water usage
returned to more typical levels in  prior to our pulling and testing the meter on 9/13/2016, our
experience with these sorts of situations lead us to conclude that there was, in fact, some sort of
inadvertent increase in water usage for the month you are questioning.

Thus, we cannot grant your request for a reduction in your 8/30/2016 bill (for July water usage).

I can understand how frustrating this must be for you, since I do see that your average water use is
typically lower and it sounds like you are very diligent in checking your fixtures prior to leaving your
house for any extended period of time and don’t believe that someone might have used your hose
connection without your knowledge.

Unlike the days of old, where errors in usage could sometimes be caused by human errors introduced
during manual reading of the meter, our newer radio read technology has eliminated that source of
error as the data from the meters are recorded digitally for direct upload to our billing
software.   Moreover, the only way water usage is recorded is when water passes through the
meter.  This means that water was being used somehow on your property, even if it was without your
knowledge and appears to escape explanation.

You may already know this, but while a “running” toilet (which is easy to hear) can be a contributor to
such unexplained water usages, there are other ways in which inadvertent water use can occur –
smaller leaks within your system due to failed gaskets for example, or a toilet overflow tube leak. I
have attached some information regarding how to do a leak check using your water meter and some
examples of common areas of leakage.  Given that your usage has come back down and the spike
that occurred, it’s not as likely that this is what caused your high usage in July, but I wanted to make
sure you had the information so that you don’t have another high read again and so that you could
keep an eye on your metered water usage between meter readings.

As my colleague Jessica Lavalette may have explained, you do have the right to further appeal this
decision to our DPW Commission. Please contact Jessica (jlavalette@burlingtonvt.gov) if that is
something that you feel worth pursuing.

Sincereley,
Megan

Megan Moir
Assistant DPW Director – Water Resources
Water Resources Division
P (802) 863-4501
C (802) 734.4595

From: Peter Ruben [mailto:peterjruben@yahoo.com]
Sent: Thursday, September 22, 2016 8:59 AM
To: Megan Moir
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Cc: Karen Ruben
Subject: Fw: Fwd: Meter test results.

Ms. Moir,
I am writing in regards to the billing concern that was outlined below.  For the period of 7/5 – 8/1 our
water bill spiked tremendously to a level about 3 times of what we have ever had.  During this time
period we had actually expected to have less water usage as we were out of town most of this
time.  As a courtesy a meter test was done which we appreciated and while I know the test is showing
the meter as being accurate we still believe that something faulty must have occurred for this time
period.  We have talked to people in the department of public works about this and they suggested
that maybe someone could have used our hoses or we could have had a toilet running during this
time that we didn’t realize.  We actually always check our toilets before we leave so I feel confident
that there wasn’t anything within the house that would have led to this excessive use of water.  It
wouldn’t be possible for someone to use our outside hoses without being seen and we have talked to
our neighbors who didn’t see any activity while we were gone.  In addition, we are talking about an
increase on our typical water consumption of about 3 times so the amount of increased use would
have to have been tremendous.
We have really examined all options that could possibly have happened to have led to this type of an
increase on our end.  If we were responsible for it we absolutely would feel it is our bill to own,
however we truly feel that something must have led to a faulty recording of our water usage. We
would ask that you please consider a reduction in our bill for this period given the circumstances and
information.
Thank you for your consideration.
Peter and Karen Ruben
(315) 369-8966
(802) 922-8921

From: Jessica Lavalette <jlavalette@burlingtonvt.gov>
Date: September 16, 2016 at 4:44:16 PM EDT
To: "kmitchell2ruben@yahoo.com" <kmitchell2ruben@yahoo.com>
Cc: Megan Moir <mmoir@burlingtonvt.gov>
Subject: Meter test results.

Hi Karen,
I hope this email finds you well.  Recently, you requested a meter test be performed on your
existing 5/8” meter.  We performed the test on 9/13/16 at the Water Division.

The test results showed that when measuring the high flow of water your meter tested out at
100.9%, the intermediate flow captured 98.2% and the low flow captured 98% of the water
passing through it.  The overall average shows that your meter was recording 99.03% of the
water being used and .97% of overall water use was not charged.  We use the American Water
Works Association (AWWA) as our benchmark for all things meter related and a 5/8”meter is
considered accurate when it captures 98.5%-101.5% on the high and intermediate flows and
95%-101% on the low flow.  Your meter was found to be accurate.  As a courtesy, I have waived
the normal charges for a meter test and this is a savings of $207.07.
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The new reading on the old meter was taken on 9/2/16 and showed consumption of 200 CF
(8/1/16-9/2/16).  This is lower than your average and verifies that the increased usage was
isolated to the previous reading period (7/5/16-8/1/16) while you were out of
town.  Unfortunately, I can only speculate that it was the one of the outside hose bibs or a toilet
that malfunctioned.

If you would like to further appeal the 8/30/16 invoice then you must submit a letter to the DPW
Director’s Designee outlining the reasons why the charges should be waived or reduced.  Please
send that to Megan Moir at mmoir@burlingtonvt.gov (copied above) and she will issue a
decision within 30 days after which you can further appeal to the DPW Commission, if desired.

Please let me know if you have any further questions or if you are interested in executing a
payment arrangement for the balance.

Thank you,
Jessica

Jessica Lavalette
Utility Billing Manager
Water Resources
City of Burlington, Department of Public Works
(802)863-4501 P
(802)864-8233 F

Please note that this communication and any response to it will be maintained as a public record and
may be subject to disclosure under the Vermont Public Records Act.







CITY OF BURLINGTON
DEPARTMENT OF PUBLIC WORKS

645 Pine Street, Suite A
Burlington, VT 05401
802.863.9094 VOICE
802.863.0466 FAX
802.863.0450 TTY
www.burlingtonvt.gov/dpw

To: DPW Commissioners
Fr: Chapin Spencer, Director
Re: Director’s Report
Date: November 10, 2016

ALL ITEMS RELATED TO 10 YEAR CAPITAL PLAN PASSED ON ELECTION DAY
All of the Burlington ballot items passed on November 8th including the following items specifically
related to the 10 Year Capital Plan:

• $27.5M general obligation bond for General Fund capital asset reinvestment (streets,
sidewalks, buildings, vehicles, bike path, etc.)

• $8.3M revenue bond for renewal of the City’s 110-mile water distribution system
• $21.8M in Tax Increment Financing (TIF) for comprehensive rehabilitation to 8 blocks of

downtown including re-established blocks of Pine and St Paul between Bank and Cherry
Thank you to the Commission’s role in reviewing and guiding the development of the 10 Year
Capital Plan. Thank you to the Burlington voters for their support.

GREAT STREETS:
This initiative is a culmination of many years of planning, including the public vote in 2014 to use
the CIty's downtown TIF district to make new investments in the downtown's public infrastructure.
The November presentation (which is the same night as the DPW Commission meeting) will
highlight the Main Street corridor and City Hall Park. The Main Street concept plans will be focused
on improvements to the public right-of-way, including sidewalks, street trees, stormwater, lighting,
and bike facilities. The design work for City Hall Park will advance concept plans that emerged
from the 2012 Imagine City Hall Park process. Encourage your neighbors to attend the public
presentation on Wednesday, November 16, 2016 at 7:00pm in Contois Auditorium. Visit the
website www.GreatStreetsBTV.com for more information. We will have a presentation on Great
Streets at the Commission’s December meeting.

REVIEWING DEVELOPMENT PROJECTS:
Staff has been spending significant time reviewing and providing feedback on a number of
proposed development projects in the City to ensure they meet relevant standards and regulations,
are consistent with municipal plans and do not cause undue burden on existing systems. Recent
projects that we’ve reviewed include City Market, Cambrian Rise, and Burlington Harbor Marina.
Our diligent efforts on the front end result in better projects for the community.

WELCOME NEW STAFF!
• Excavation Inspector John Sucharzewski started September 26
• Wastewater Plant Operator Derek Moody started November 1
• Stormwater Program Manager Jenna Calvi started November 7
• Engineering Tech Ashley Toof starts November 21
• Mechanic Jacob Langelier starts November 28

A letter of appreciation was requested to be sent to the Commission. It is attached.




